
What Makes a Great 
User Interface?
How visual design and interaction shape great digital experiences



Why UI Matters

A great UI:

● Guides users effortlessly
● Reduces cognitive load
● Builds trust and delight
● Makes complex systems usable

“Good design is invisible — it just works.”



Where do we even start? Create hierarchy



Where do we even start? Create hierarchy

Based on scenarios, determine what users need to understand: 

instantly, secondary, exceptionally; i.e.,

what is the information delivery priority?

-> This ranking informs the visual hierarchy



Using Flowcharts 13:45- 14:00, followed by break 



Goal-Directed Task Tree



Goal-Directed Task Tree



Characteristics of Good UI

● Simplicity
● Consistency
● Feedback
● Clarity
● Efficiency
● Accessibility

“Every element has a reason to exist.”



 Visual Hierarchy & Layout

● Guide attention using size, color, and contrast
● Place important actions at eye level
● Use grids to build order



 Visual Hierarchy & Layout



Core UI/UX Design Principles

● Hierarchy
● Progressive disclosure
● Consistency
● Contrast
● Accessibility
● Proximity
● Alignment



Color and Contrast

Color communicates hierarchy, emotion, and 
interactivity.

● Use contrast for readability
● Use brand colors strategically
● Avoid over-saturation

https://coolors.co/d6f8d6-7fc6a4-5d737e-55505c-faf33e

https://coolors.co/d6f8d6-7fc6a4-5d737e-55505c-faf33e


Color and Contrast



Typography & Readability

● Limit to 2–3 typefaces
● Ensure legibility at every screen size
● Use consistent spacing and hierarchy



Typography & Readability

● Clear typographical 
hierarchy organizes and 
structures content, 
making it easy for 
people to find their way 
through an experience.



Microinteractions & Feedback

● Subtle animations give feedback and 
make actions feel alive

● Microinteractions prevent user 
frustration and add delight



Microinteractions & Feedback



Learnability & Predictability

Interfaces should feel intuitive — users should 
“know whatʼs next” without thinking.

● Follow conventions users already understand
● Keep navigation consistent



Big-Tech Case Studies

Appleʼs Human Interface Guidelines (HIG) 
emphasize:

● Clarity: clear visuals and language
● Deference: content leads, UI recedes
● Depth: layers of meaning through 

motion and hierarchy



Big-Tech Case Studies

● Segoe- 

Microsoftʼs signature 
typeface



Good Examples

● https://www.awwwards.com/websites/sites_of_the_year/

https://www.awwwards.com/websites/sites_of_the_year/

